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Track Downloads by Registered Users  

If you want to keep track of downloads from your website, have visitors to your website 
register before downloading files and collect the statistics. 

The File Download Tracker allows you to list files from a folder in the media archive as 
downloadable links on a page and require registration via a form when the user clicks the 
link the first time and deny downloads without registration.  

 

The File Download Tracker keeps track of all the file downloads and you can view the 
statistics in a report in the CMS Console or export it into an Excel spreadsheet. 

Normally, the user is required his name and email address for the registration; however, you 
can extend the registration form with more pre-defined fields such as the company name or 
job title. 

If necessary, you can set up to get email notifications on each file download. 

 

Features 

The following are major features of the File Download Tracker add-on: 

 Registered downloads 

 Adaptable registration form 

 Both new and existing links 

 Download tracking 

 Download reports 

 Email notifications 
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Registered downloads 

 

Want users to supply their email 
addresses and names before 
downloading files from your website? 

The File Download Tracker exposes links 
to the files in the media archive so that 
the users should fill out and submit a 
registration form to download the files. 

If the user has not registered, he or she 
will be denied access to the file. 

 

Adaptable registrat ion form 

Do you need more information about the 
users along with the email address and 
name? 

In just a few clicks you can extend your form 
with other standard fields of a registration 
form. 

You can also choose which field should be 
required and optional. 

 

 

Both new and exist ing l inks  

  

Do you already have links on web pages you 
want to turn into the ones that require 
registration, too? 

With the File Download Tracker you can 
both create new list of download links with 
mandatory registration and control access to 
the existing links via the registration quickly 
and easily. 
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Download tracking 

Do you want to know everything about 
download activities of each user on your 
website? 

The File Download Tracker keeps track of 
the files downloaded, users who download 
them, pages they are downloaded from 
and the date and time of these downloads. 

 

 

Download reports 

 

Wondering about file download 
statistics? 

The File Download Tracker 
provides you with a report on the 
download activities on your website 
right in the CMS Console. 

You can also export the statistics to 
an Excel spreadsheet. 

Email notif ications 

Are you interested in getting notified by 
email each time a new user registers for 
downloads on your website? 

If your website can send emails, just specify 
your email address, and you will be timely 
notified of the new registrations. 

 

 

 
Price Information 

You can get the File Download Tracker add-on as a part of one of the C1 CMS service 
plans. 

For information about the plans, please see http://c1.orckestra.com/Plans. 

http://c1.orckestra.com/Plans
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