r- File Download Tracker - User Guide
- 2017-02-10

Orckestra, Europe

Nygardsvej 16 El C1CMS
DK-2100 Copenhagen

Phone +45 3915 7600

www.orckestra.com



Contents

1 INTRODUCTION ....uiiiiiiieciieesieestee st e e steeesiee e st e snteessteessteeesnteeessaeesseeessenesnsessnses 3
1.1 Who Should Read This Guide? 3
1.2 Getting Started 4
2 CREATING LINKS THAT REQUIRE REGISTRATION......ccccoiviiveeeiiee et 5
3 REQUIRING REGISTRATION ON EXISTING LINKS .....ccocveiiiieiieesee e 7
4 GETTING NOTIFIED OF NEW DOWNLOADS BY EMAIL ....cccvviiiieeiieeciie e 9
5 VIEWING DOWNLOAD REPORTS ...ttt sttt ste s tee e e st 10
6 EXPORTING STATISTICS TO EXCEL....coiiiiieiiiieiiee e ctee s see e srea e 12
7 TEST YOUR KNOWLEDGE .......ooiiitiieiiie ettt see e stee e stee e snte e snaeesnaae s 14

] ciems



1 Introduction

The File Download Tracker add-on allows you to track file downloads from your website. For
this, you need to “protect” links to downloadable files on pages forcing visitors on your
website to register before downloading such files.

Registration Form

Name*

Jane Doe

E-mail”

jane_doe@fabrikam_com

Figure 1: Registration form for file downloads

You can either list links to files from a specific folder in the media archive as requiring
registration, or “protect” links already inserted on a page.

Each download is thus logged and you can view the file download report directly in the CMS
Console. You can export the report to an Excel spreadsheet to process and analyze its data
as you like.

File Download Tracker Report

Date Page File Name Job Title Company Name E-mail

11/12/2015 11:20:50 AM Downloads /PDF/A Guide to C1 Functions . pdf Jane Doe jane doe@fabrikam.com
11/12/2015 11:20:46 AM Downloads /PDF/A Guide to Console Applications . pdf Jane Doe jane doe@fabrikam.com
11/12/2015 11:20:44 AM Downloads /PDF/A Guide to Creating Datatypes. pdf Jane Doe jane doe@fabrikam.com
1112/2015 11:20:41 AM Downloads IPDF/A Guide to XSLT Functicns. pdf Jane Doe jane doe@fabrikam.com
1111272015 11:20:32 AM Download IPDFI/Comp C1 User Guide. pdf Jane Doe Jjane doe@fabrikam.com

Figure 2: File download report

You can also choose to get email notifications on each download.

1.1 Who Should Read This Guide?

This guide is intended for those who wants to keep tracks of media file download statistics
on websites.

You will primarily work within the Content perspective, editing pages and working with
reports. You should know how to work with pages in C1 CMS, namely, insert CMS
functions.
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You may also need access to the Media perspective where you can upload media files.

1.2 Getting Started

To get started with the Form Builder, consider learning to do the following activities.

Getting Started

Step | Activity Chapter or section

1 Create links requiring registration Creating links that require registration

2 Require registration on existing links | Requiring registration on existing links

3 Get email notifications Getting notified of new downloads by email
4 View download reports Viewing download reports

5 Export reports to Excel Exporting statistics to Excel
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2 Creating links that require registration

You can have users register before downloading media files from your website. All
downloads by the registered user will be tracked now. (Please “Viewing download reports”
for more information.)

For this, you will list links to these media files on a web page. When an unregistered user
clicks such a link, a registration form will pop up prompting him or her to register by
providing information such as the user name and an email address.

This is one-time operation. Once registered, the user will be able to download one or more
media files from the website.

If the user chooses not to register, she or he will not be able to download the protected
media.

To expose media files that require registration before being downloaded:
1. Edit a page where you want the media links to appear.

2. Insert the Composite.Media.FileDownloadTracker.ListFiles function (Insert |
Function).

SELECT FUNCTION

B 2l Functions

—- il Composite

— > [ AspNet

- > [l Community
— > [l Constant

> @ Forms

> @ Lists

— - ] Media

— - || FileDownloadTracker

|: AutoReqgisterall

— » [l 'mageGallery

— YouTube

— > ] Mavigation

Figure 3: Inserting the ListFiles function

3. Specify its required parameter:
a. Media folder: The folder in the media archive to expose files from. Files in
subfolders will be listed, too.
4. If necessary, specify these optional parameters:
a. Notification Email: When specified, the email address is used to send
notifications of each download to.
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b. Required Fields: Fields required to fill out on the registration form. The
Name and Email are required by default.

c. Optional Fields: Optional fields to be displayed on the registration form.

d. Form Intro Text: Text that appears on the form to explain the use of the
registration form.

e. Test Mode: If selected, the registration form will always be shown.

FUNCTION PROPERTIES

ADVANCED VIEW &%

/PDF Name
Job Title
Company Name
Email

Phone Number

-
V| Name Lountry
Job Title Address
Comment

Company Name
Y| Email

Phone Number _ _
£ EDITFORM INTRO TEX
Country
Address

Comment

Figure 4: Setting the ListFiles function parameters
5. Click OK.

Please note that the fields that appear on the form are a combination of required and
optional fields with the required fields having higher priority.
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3 Requiring registration on existing links

You can also turn the existing “unprotected” links on a page into those that require
registration when clicked.

For this, use the Composite.Media.FileDownloadTracker.AutoRegisterAll function:

1. Edit a page with existing downloadable links.
2. Insert the Composite.Media.FileDownloadTracker.AutoRegisterAll function (Insert |
Function).

SELECT FUNCTION

B &l Functions

—- [l Composite

— > [l AspNet

> B Community

> Constant

> Forms

>l Lists

— - i} Media

— - [l FileDownloadTracker

|: AutoRegisterall

ListFiles

— » [l 'mageGallery
— YouTube

— » [l Navigation

Figure 5: Inserting the AutoRegisterAll function

3. If necessary, specify these optional parameters:

a.

b.

Page 7 of 14

Notification Email: When specified, the email address is used to send
notifications of each download to.

Required Fields: Fields required to fill out on the registration form. The
Name and Email are required by default.

Optional Fields: Optional fields to be displayed on the registration form.
Form Intro Text: Text that appears on the form to explain the use of the
registration form.

Test Mode: If selected, the registration form will always be shown.
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FUNCTION PROPERTIES

ADVANCED VIEW %

Naotification Email Optional Fields
Name
Job Title
[piivez] el Company Name
V| Name Ermail
Job Title

Phone Number
Company Name

Country
7 §
Emal Addlress
Phone Number
Comment
Country
Address Form Intro Text
Comment & EDITFORM INTRO TEXT
Test Made
Figure 6: Setting the AutoRegisterAll function parameters
4. Click OK.
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4 Getting notified of new downloads by email

If you choose to, you can receive notifications by email every time a registered user
downloads a file.

Please note that this requires that a mail host should be properly configured on your
website. (See “Configuring Email Host”.)

1. Edit a page with links protected by File Download Tracker.

2. Edit the properties of the Composite.Media.FileDownloadTracker.ListFiles or
Composite.Media.FileDownloadTracker.AutoRegisterAll function.

3. Inthe Notification Email parameter, type in a valid email address where you want to
receive notifications.

FUNCTION PROPERTIES

ADVAMNCED VIEW @@

/PDF

downloads@contoso.com

| Mame

Figure 7: Setting up email notifications

4. Click OK.
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http://docs.c1.orckestra.com/ConfiguringEmailHost

5 Viewing download reports

As File Download Tracker logs each download by registered users, you can view this
information in the CMS Console.

"

s - T —
#=  FILE DOWNLOAD TRA
L

File Download Tracker Report

Date Page File Name

1122015 11:20:50 AM Downloads /PDFI/A Guide to C1 Functions. pdf Jane Doe
1122015 11:20:46 AM Downloads /PDOF/A Guide to Console Applic ations . pdf Jane Doe
1122015 11:20:44 AM Downloads /PDOF/A Guide to Creating Dataty pes . pdf Jane Doe
1122015 11:20:41 AM Downloads /PDOF/A Guide to X5LT Functions. pdf Jane Doe
11202015 11:20:32 AM Diownloads /PDF/Compesite C1 User Guide. pdf Jane Doe

To view the report:

Figure 8: File download report

1. Form the "Content" perspective, select "File Download Tracker".
2. On the toolbar, click "File Download Tracker Report".

CONTENT /O FILE DOWNLOAD TRA

E FILE DOWMNLOAD TRACKER REPORT D OPEN IN EXCEL

| | — M
| ﬁ?ﬁ | ,IZ' -t ] Content  File Download Tracker

> Websites
> [ Website ltems

> [l Form Submissions
M File Download Tracker
Figure 9: Opening the file download report
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The report will open in the right pane.

The information collected about each download includes the date, the file name, the page
the file was downloaded from, the user name, the email address etc.

The long reports are split into pages 10 entries each.

A7 FILE DOWNLOAD TRA
'

File Download Tracker Report

Date

TIMZ205 11:24:41 AM

1122015 11:24:34 AM

1122015 11:24:29 AM

T1M22015 11:23:51 AM

T1M22015 11:23:48 AM

11122015 11:23:45 AM

TIM22015 11:23:31 AM

1122015 11:20:50 AM

TIMZ2015 11:20:46 AM

TIMZ2Z05 11:20:44 AM

Page | - all --

Gallery

Gallery

Gallery

Downloads

Downloads

Downloads

Downloads

Downloads

Downloads

Downloads

A File
ICopenhagen/Rosenborg_Castle_ Photographer_Wenderful_Copenhagen.jpg
ICopenhagen/City_of_bikez_2_ Photegrapher_Micolai_Perjesijpg
/Copenhagen/Botanical_Garden_Phetographer_Ty_Stange jpg
/PDFi/Composite C1 User Guide. pdf
/PDFiA Guide te X5LT Functiens . pdf
/PDFiA Guide to Console Applications. pdf
/PDF/A Guide to Creating Dataty pes. pdf
/PDF/A Guide to C1 Functions . pdf
/PDF/A Guide to Console Applications. pdf

(PDF/& Guide to Creating Dataty pes. pdf

Figure 10: Paging in the report

If you have more than one page to download files form, you can choose to filter the report

by page.

File Download Tracker Report

Date

1122015 11:24:41 AM

1122015 11:24:34 AM

1122015 11:24:25 AM

1122015 11:23:51 AM
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File

/Copenhagen/Rosenborg_Castle P

Gallery /Copenhagen/City_of_bikes_2_ Pho
Gallery /Copenhagen/Botanical_Garden__ Pt
Downloads /PDF/Composite C1 User Guide. pdf

Figure 11: Filtering by page in the report
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Exporting statistics to Excel

Along with viewing the download report in the CMS Console, you can also export this data

to an Excel spreadsheet.

E - FileDownloadTracker_6_11_2014 - Excel
HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW DEVELOPER TEAM
AD?} Calibri o - A == = Hr - E?WrapTﬂd: General - L.=—| ,;‘J g
Paste B B I U- . &'A' === &e=s= EMerge&Center . $ - 05 s &0 00 Conditional Formatas Cell
- Farmatting = Table~ Styles~
Clipboard =& Font [r] Alignment ] MNumber ] Styles
Al - Id
A B C D E
1 Id | Pageld DateCreated File Name
/Copenhagen/Restaurant_lacobsen__Photogr
2 |96a970ce-f1d5-4d0d-bed0-088800aa71da Downloads 2014-11-06T14:01:39.6264905402:00 apher_Morten_Bjarnhof.jpg Jane Smith
/Copenhagen/Restaurant_lacobsen__Photogr
3 |B28600fa-Tcc8-deb2-bf34-fef1flbelass Downloads 2014-11-06T14:01:39.6164794+02:00 apher_Morten_Bjarnhof.jpg Jane Smith
/Copenhagen/Rosenborg_Castle_ Photograph
4 |a37b7578-57ed-45bc-a403-d9aa03124414 Downloads 2014-11-06T14:01:22.286807+02:00 er_Wonderful_Copenhagen jpg Jane Smith
/Copenhagen/Rosenborg_Castle_ Photograph
5 |BOc169bc-cc08-4486-354f-78da5908e845 Downloads 2014-11-06T14:01:22 2777899402:00 er_Wonderful_Copenhagen jpg Jane Smith
/Copenhagen/Enjoying_the_sunshine_ Photo
6 |c045f8d4-bdd7-4b2f-bbf5-b23528c5554f Downloads 2014-11-06T14:01:05.1543178+02:00 grapher_Ty_Stange jpg Jane Smith
/Copenhagen/Enjoying_the_sunshine_ Photo
7 |6bc18438-0a43-4681-80c2-63f6eb24ad44 Downloads 2014-11-06T14:01:05.1463096402:00 grapher_Ty_Stange jpg Jane Smith
/Copenhagen/Nightlife__Photographer_Nicol
7 |d612414f-61b6-40d9-9461-8094d1840d08 Downloads 2014-11-06T13:54:33.9740247402:00 ai_Perjesi.jpg lane Smith
/Copenhagen/Nightlife__Photographer_Nicol
3 |995f50c9-63b9-4c28-a05c-d31c10bc2e52  Downloads 2014-11-06T13:54:33.9570073402:00 ai_Perjesi.jpg Jane Smith

Figure 12: File download report exported to Excel

To export the download data:

1. On the "Content" perspective, select "File Download Tracker".
2. On the toolbar, click "Open in Excel".

= ol o

> Websites
> B Website Items

> @ Form Submissions

M File Download Tracker

FILE DOWN

R
LA

[ TRA

[") OPEN IN EXCEL

Content ' File Download Tracker

Figure 13: Exporting the file download report to Excel
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3. When prompted, select whether to open or save the report.
Opening FileDownloadTracker_12_11_2015.xls pod

You have chosen to open:

@ FileDownloadTracker_12_11_2015.xds
which is: Microsoft Excel 97-2003 Worksheet

from: http://contoso.com

What should Firefox do with this file?

) Openwith | Microsoft Excel (default) -

(@ Save File

[] Do this autematically for files like this from now on.

] Cancel

Figure 14: Selecting to open or save the report
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TASK 1

1.
2.
3.
4,

TASK 2
1.

TASK 5
1.

2.

3.

4
TASK 6

1.
2.

Test Your Knowledge

Edit a page.

List files from a folder in the media archive with the corresponding function.

Save and publish the page.

Open the page in a browser and try downloading files from it. Register if necessary.

Edit a page where several links are manually added.

Protect these links with the corresponding function so that a registration would be
required when clicked.

Save and publish the page.

Open the page in a browser and try downloading files from it. Register if necessary.

Add one or more mandatory fields to one of the registration forms added in Task 1
or Task 2.

Add one or more optional fields to one of the registration forms added in Task 1 or
Task 2.

Save the changes, then save and publish the page.

Open the page in a browser and try downloading files from it. Register if necessary.

Set up a mail host on your website.

Set up email notifications for one of the registration forms added in Task 1 or Task
2.

Save the changes, then save and publish the page.

Open the page in a browser and try downloading files from it. Register if necessary.
Make sure notifications are sent out.

Make sure a number of files have been downloaded from two or more pages by
now.

View the download report.

Page through the report if it is multi-page.

Choose to only show downloads from a specific page.

Export the download report to an Excel spreadsheet.
Save it on your computer.
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